
VHS News
Valley Hope Solutions has been providing billing and administrative services for behavioral

health issues for more than 50 years, we are even more focused today on keeping our
stakeholders informed of leading stories and issues pertaining to our ever-changing

industry. We hope this serves to be an informative resource, while providing helpful tips,
networking events and educational opportunities. Thank you for your continued support of

Valley Hope Solutions - enjoy the journey with us! 

The New year is here! Our
thoughts turn gratefully to all our
clients and staff who have made
our success possible. The VHS
team sends our appreciation for
the trust you have placed in us as
a partner in your success. We are
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looking forward to moving into
this New Year together.

Best wishes,

Valley Hope Solutions Team

44th Annual Winter
Symposium
January 28 - January 31, 2018
Colorado Springs, CO

Learn More on their website
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AETNA ANNOUNCES NEW POLICIES TO IMPROVE
ACCESS TO NARCAN, COMBAT OVERPRESCRIBING

Aetna will be the first national payer to waive copays for Narcan for its fully-insured commercial members
– a move that will increase access and remove possible financial barriers to the lifesaving drug. In
addition, Aetna will limit the quantity of opioids prescribed for acute pain and post-surgery to a seven-day
supply for its commercial pharmacy members. Both changes will be effective Jan. 1, 2018.

Narcan delivers one dose of the opioid overdose reversing medicine naloxone through the nose of a
person overdosing on opioids. Narcan is a preferred branded medication, which may currently require a
copay for members. The current copay for Aetna members ranges from $0 to $150, depending on the
plan selected, but is typically in the $30 to $40 range. 

Aetna is commi,ed to addressing the opioid crisis through preven4on, interven4on and
treatment,” said Harold L. Paz, M.D., M.S., execu4ve vice president and chief medical officer
of Aetna.
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SHORTAGE AREAS (HPSAs)

Health Professional Shortage Area (HPSA) designations are used to identify areas and population groups
within the United States that are experiencing a shortage of health professionals. There are three
categories of HPSA designation based on the health discipline that is experiencing a shortage: 1) primary
medical; 2) dental; and 3) mental health. The primary factor used to determine a HPSA designation is the
number of health professionals relative to the population with consideration of high need. Federal
regulations stipulate that, to be considered as having a shortage of providers, an area must have a
population-to-provider ratio of a certain threshold. For mental health, the population to provider ratio must
be at least 30,000 to 1 (20,000 to 1 if there are unusually high needs in the community).

IS APPLE POISED TO ENTER THE EHR MARKET?
NEW PATENTS HAVE THE INDUSTRY BUZZING

A new wave of speculation from industry analysts is putting Apple in the spotlight over its supposed plans
for creating a new sort of EHR – the soul of a new device, so to speak.
The new speculation is fueled by the patents Apple has recently secured. 
Analysts reason that Apple may be poised to enter the mobile healthcare monitoring device, EHR, and
healthcare data storage markets.
Healthcare IT News reported in June that Apple was working to put health records on the iPhone, where
iPhone users could easily access their medical records, including lab results, medical tests, appointments
and other healthcare records in one place.
The more recent efforts appear to go beyond healthcare records, however.
Patent US 9723997 B, obtained by Apple back in August, for example, is an electronic device that

Read More

http://www.healthcareitnews.com/news/apple-poised-enter-ehr-market-new-patents-have-industry-buzzing
https://www.kff.org/other/state-indicator/mental-health-care-health-professional-shortage-areas-hpsas/?activeTab=map&currentTimeframe=0&selectedDistributions=total-mental-health-care-hpsadesignations&sortModel=%7B%22colId%22:%22Location%22,%22sort%22:%22asc%22%7D


computes health data of the user based upon sensor data regarding the received light

NEW YORK-PRESBYTERIAN AND WALGREENS
COLLABORATE TO BRING WORLD-CLASS CARE
THROUGH TELEMEDICINE

NEW YORK, N.Y. & DEERFIELD, Ill. (Dec. 11, 2017) – New York-Presbyterian and Walgreens are
collaborating to bring convenient access to New York-Presbyterian’s world-class care through new
telemedicine services, now available through Walgreens digital properties and at self-service kiosks at
select Duane Reade drugstores in New York.  New York-Presbyterian, New York’s No. 1 hospital, is
offering the telemedicine services as part of its NYP OnDemand suite of digital health services.
   
Telemedicine continues to go mainstream as more pharmacy chains introduce remote consults within
corner drug stores. 

Read More
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855.444.9705  //  valleyhopesolutions.com

Valley Hope Solutions’ mission is to help with the quality of care for patients seeking mental and
behavioral health treatment, by providing billing and support services led by industry experts, so

healthcare providers can focus on the most important element of recovery: the patients.

Valley Hope Solutions Services include:

Experts in Electronic Insurance Claim
Submission
Stringent Collection follow-up process
Eligibility and Benefit Verification Services
Insurance Contract Negotiations and SCA

Administrative/Operational Consulting
Services
Boutique Billing (Specialty Services)
Specialized Consulting For All Your
Business And Accreditation Needs
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